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Stratford Station – East London
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Significant investment pre-London 2012 Olympics
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Major redevelopment of whole area
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Future Crossrail service will be transformative
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Stratford Station – Internal Layout
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Two incidents of significant over-crowding
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Over-crowding throughout the whole station 
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Challenges – physical layout
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Signage not helping
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Most predominant sign



Good practice exists – but not picked-up
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Practical trials undertaken – and monitored
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Conclusions

Following these trials, the changes in measures to manage passengers at Stratford 
Station have had a positive impact on crowd regulation and management across the 
station in general

All of these measures are only short to medium-term solutions.  External changes 
are expected to further increase passenger numbers using Stratford Station ; 
There is a need for multi-stakeholder cooperation (including both local and 
national government, railway infrastructure managers and landlords) to develop a 
“master plan” to improve the passenger capacity at Stratford Station.  
This needs to model the flows through and around the Stratford Station –
integrating the train services. 
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